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Panata,� D� SURPLQHQW� SDUW� RI� WKH� )LOLSLQR� FXOWXUH�� LV� D� UHOLJLRXV� YRZ�
ZKHUHE\� GHYRWHHV� RɣHU� D� VDFUL¿FH� IRU� WKDQNVJLYLQJ�� SHWLWLRQ�� RU�
UHSHQWDQFH�LQ�KRSHV�RI�EHLQJ�UHZDUGHG�E\�GLYLQH�SURPLVH��7KLV�VWXG\�
IRFXVHG� RQ� WKH� H[SHULHQFH� RI� SDQDWD� DPRQJ� IHPDOH� %ODFN� 1D]DUHQH�
GHYRWHHV�IURP�ORZ�LQFRPH�FRPPXQLWLHV�DQG�VRXJKW�WR�XQGHUVWDQG�KRZ�
WKH\�PDNH�VHQVH�RI�WKHVH�H[SHULHQFHV��(OHYHQ�SDUWLFLSDQWV�IURP�WKH�/DGLHV�

UHVXOW� RI� LQWHJUDWLQJ� SDQDWD� LQWR� HYHU\GD\� OLIH�� DQG� WUDQVLWLRQ� IURP�
SDQDWD� DV� D� SHUVRQDO� YRZ� WR� D� VRFLDO� UHVSRQVLELOLW\�� 7KH� XQLTXHQHVV�
RI� WKHLU�H[SHULHQFHV��EURXJKW�DERXW�E\�WKH� LQWHUVHFWLRQ�RI�JHQGHU�DQG�
VRFLRHFRQRPLF� VWDWXV�� ZDV� H[DPLQHG� WKURXJK� WKH� LQWHUVHFWLRQDOLW\�
WKHRU\�� 3DQDWD� LV� VHHQ� DV� D� JXLGLQJ� SULQFLSOH� IRU� HYHU\GD\� OLIH� DQG� D�
UHÀHFWLRQ�RI�VWUXFWXUDO�YXOQHUDELOLW\��7KHVH�GHYRWLRQDO�DFWLYLWLHV�DUH�DOVR�
D�ZD\�RI�OLIH�WKDW�FDQ�EXLOG�FRRSHUDWLYH�FRPPXQLWLHV��SURPRWH�DXWKHQWLF�
PRUDO�EHKDYLRU��DQG�HPSRZHU�WKH�VWUXFWXUDOO\�YXOQHUDEOH�
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Panata, GH¿QHG� DV� D� UHOLJLRXV� YRZ� WR� DFW� LQ� DFFRUGDQFH� ZLWK�
ULWXDO� REOLJDWLRQV�� LV� D� FRPPRQ� SUDFWLFH� DPRQJ� PDQ\� )LOLSLQR�
&DWKROLFV� LQ� H[SUHVVLQJ� WKHLU� UHOLJLRXV� GHYRWLRQ� �%DXWLVWD�� ������� %\�
DFWLYHO\�SDUWLFLSDWLQJ�LQ�FKXUFK�DFWLYLWLHV��GHYRWHHV�RɣHU�D�VDFUL¿FH�LQ�
WKDQNVJLYLQJ��WR�UHTXHVW�D�SHWLWLRQ��RU�DVN�IRU�UHSHQWDQFH�LQ�WKH�KRSHV�
RI�EHLQJ�UHZDUGHG�E\�*RG��7LDWFR�	�%RQLIDFLR�5DPROHWH���������:LWK�
D�SUHGRPLQDQWO\�&KULVWLDQ�SRSXODWLRQ�� WKH�3KLOLSSLQHV� LV� DPRQJ� WKH�
PRVW�UHOLJLRXV�FRXQWULHV�LQ�$VLD�DQG�LV�NQRZQ�IRU�LWV�DUUD\�RI�UHOLJLRXV�
IHVWLYDOV��$PRQJ�WKHVH��WKH�)HDVW�RI�WKH�%ODFN�1D]DUHQH�LV�VDLG�WR�EH�
WKH�PRVW�PDVVLYH�H[SUHVVLRQ�RI�)LOLSLQR�&DWKROLF�IDLWK�DQG�RI�SDQDWD�
�&DODQR��������

7KH�)HDVW�RI� WKH�%ODFN�1D]DUHQH�KDV�EHHQ�FRQVLGHUHG�DV�KLJKO\�
SRSXODU�GXH�WR�WKH�SUDFWLFH�RI�Traslacion,�WKH�SURFHVVLRQ�RI�WKH�GDUN�
ZRRGHQ�VFXOSWXUH�RI�-HVXV�&KULVW��NQHHOLQJ�RQ�RQH�NQHH�DQG�FODG�LQ�D�
PDURRQ�FRORUHG�UREH�ZKLOH�FDUU\LQJ�D�ODUJH�ZRRGHQ�FURVV��0LOOLRQV�RI�
GHYRWHHV�ÀRFN�WR�WKH�VDFUHG�LPDJH��ZKLFK�LV�EHOLHYHG�WR�KDYH�VSHFLDO�
SRZHUV� WR� JUDQW� PLUDFOHV� WR� LWV� GHYRWHHV� �'HJXPD�� &DVH�� 	� 7DQGDJ��
�������(YHQ�WKRXJK�WKH�HYHQW�FDXVHV�KXQGUHGV�RI�LQMXULHV�HDFK�\HDU��
WKH� QXPEHU� RI� GHYRWHHV� QHYHUWKHOHVV� NHHSV� LQFUHDVLQJ�� 7KH� ULWXDO�
UHPDLQV�KLJKO\�PHDQLQJIXO�WR�WKH�GHYRWHH�GHVSLWH�WKH�ULVNV�RI�GDQJHU�
�$YHOLQR� 	� 0DWLHQ]R�� ������� $V� SDQDWD� LV� DQ� LQWLPDWH� YRZ� EHWZHHQ�
WKH� VHOI� DQG�*RG�� WKH�H[SHULHQFH�RI�SDUWLFLSDWLQJ� LQ� WKH�)HDVW�RI� WKH�
%ODFN�1D]DUHQH�UHPDLQV�XQLTXH�IRU�HYHU\�GHYRWHH�DQG�LV�FRQWH[WXDOO\�
JURXQGHG� DV� D� UHVXOW� RI� YDU\LQJ� FLUFXPVWDQFHV� �0F*XLUH�� �������$V�
&DODQR��������IXUWKHU�H[SODLQHG��SDQDWD�LV�����D�SHUVRQDO�YRZ�WKDW�LV�
LQWHULRUO\� LQVSLUHG�� ����SHUIRUPHG�FRPPXQDOO\�DQG�SXEOLFO\��DQG�����
FRQWH[WXDOO\�DQG�PDWHULDOO\�HPEHGGHG�

:KLOH�SDQDWD�UHPDLQV�D�XQLTXH�H[SHULHQFH� IRU�HYHU\� LQGLYLGXDO��
H[SUHVVLRQV� RI� UHOLJLRXV� GHYRWLRQ� GLɣHU� DPRQJ� VRFLDO� FODVVHV��
$FFRUGLQJ� WR� D� VWXG\� FRQGXFWHG� E\� 6FKLHPDQ� �������� LQGLYLGXDOV�
ZLWK� ORZ� VRFLRHFRQRPLF� VWDWXV� WHQG� WR� UHSRUW� KLJKHU� OHYHOV� RI� EHOLHI�
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GHYRWHHV�IURP�ORZODQG�&KULVWLDQ�FRPPXQLWLHV�DUH�LQVSLUHG�WR�FRPPLW�
DFWV�RI�VHOI�VDFUL¿FH�E\�WKH�EHOLHI�WKDW�WKH\�DUH�VKDULQJ�LQ�WKH�VXɣHULQJ�
RI� &KULVW� �3HWHUVRQ�� ������� 7KLV� VDFUL¿FH� LV� PDGH� SRVVLEOH� WKURXJK�
damay� RU� FRPSDVVLRQ�� ZKLFK� LV� DQ� LPSRUWDQW� FRQFHSW� LQ� )LOLSLQR�
FXOWXUH��6WXGLHV�DOVR�VKRZ�WKDW�ZRPHQ�DUH�PRUH�UHOLJLRXV�WKDQ�PHQ��
,Q�D�VWXG\�FRQGXFWHG�E\�0DWDUDJQRQ���������IHPDOHV�DFURVV�DOO�VRFLDO�
FODVVHV�ZHUH�PRUH�UHOLJLRXV�LQ�WHUPV�RI�GHGLFDWLRQ�WR�WKH�&KXUFK�DQG�
IUHTXHQF\�RI�LQYROYHPHQW�LQ�VHDVRQDO�UHOLJLRXV�SUDFWLFHV��:RPHQ�ZHUH�
H[SHFWHG� WR� EH� PHGLXPV� EHWZHHQ� KXPDQV� DQG� WKH� VSLULWXDO� UHDOP��
EHLQJ�H[HPSODUV�RI�UHOLJLRXV�GHYRWLRQ��'UXP���������,Q�IDFW��D�PDUNHG�
IHDWXUH� RI� ORZ�LQFRPH� QHLJKERUKRRGV� LV� WKDW� WKH� ORFDO� UHOLJLRXV�
SUDFWLFHV� DUH� OHG� E\� ZRPHQ� ZKR� DUH� RIWHQ� PDUULHG� DQG� HOGHUO\��
+RZHYHU��HYHQ�DV�ZRPHQ�SOD\�SURPLQHQW�UROHV�LQ�ORFDO�DUHDV��UHOLJLRXV�
SRZHU� VWLOO� UHPDLQV� LQ� WKH�KDQGV� RI�PHQ� IURP� WKH� WLPH�&KULVWLDQLW\�
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PHQWDOLW\��)LUVW�LV�WKH�FHUWLWXGH�RI�XQFHUWDLQW\�ZKHUH�WKH�GHYRWHH�IUHHO\�
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UHOLJLRVLW\�VHHPV�OHVV�QRUPDWLYH��PRUH�GHYRWLRQDO��DQG�H[SHULHQWLDO�LQ�
QDWXUH��ZKLOH�PDOH�UHOLJLRVLW\�WHQGV�WR�EH�PRUH�QRUPDWLYH�RU�GRFWULQDO��
:KHQ�WKH�6SDQLVK�IULDUV�DUULYHG�LQ�WKH�3KLOLSSLQHV��WKH\�SDUWLFXODUO\�
SXUVXHG� RYHUWKURZLQJ� WKH� IHPDOH� UHOLJLRXV� OHDGHUVKLS�� 'HVSLWH� WKLV��
ZRPHQ� UHPDLQHG� DFWLYH� LQ� SXEOLF� VSDFHV� VXFK� DV� UHOLJLRQ� DQG� WKH�
HFRQRP\�GXULQJ�WKH�6SDQLVK�FRORQLDO�UXOH��)RU�H[DPSOH��ZRPHQ�ZKR�
DUH� RIWHQ� VHQLRU� DQG� PDUULHG� OHG� WKH� ORFDO� SUDFWLFHV� LQ� ORZ�LQFRPH�
QHLJKERUKRRGV�� +RZHYHU�� IRUPDO� SRZHU� ZDV� LQ� WKH� KDQGV� RI� PHQ��
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VXɣHULQJ�DQG�SDLQ�DV�D�IRUP�RI�GHYRWLRQ�VKRZV�WKDW�RQH¶V�LQQHU�ZRUWK�LV�
VWURQJ�DQG�PHDQLQJIXO��UHJDUGOHVV�RI�WKHLU�RXWHU�ZRUWK��'UXP��������

The Current Study

6WXGLHV� VKRZ� WKDW� SHRSOH� IURP� ORZ� VRFLRHFRQRPLF� VWDWXV� DUH�
PRUH� UHOLJLRXV�� 7KHLU� DFWV� RI� VHOI�VDFUL¿FH� DUH� PRWLYDWHG� E\� WKHLU�
FRPSDVVLRQ� RU� GDPD\� ZKHQ� WKH\� OLQN� WKHLU� RZQ� VXɣHULQJ� ZLWK� WKH�
VXɣHULQJ�RI�&KULVW��,OHWR��������3HWHUVRQ���������,GHQWLI\LQJ�ZLWK�WKH�
%ODFN�1D]DUHQH�LV�RQH�RI�WKH�ZD\V�WKH\�FRPPXQLFDWH�DQG�LGHQWLI\�ZLWK�
*RG�� 0RUHRYHU�� ZRPHQ� DFURVV� DOO� VRFLDO� FODVVHV� DUH� PRUH� UHOLJLRXV�
EHFDXVH� RI� WKHLU� H[SHFWHG� VRFLDO� UROH� DV� D�PHGLXP�EHWZHHQ�KXPDQV�
DQG�WKH�VSLULWXDO�UHDOP�DQG�DV�DQ�H[HPSODU�IRU�WKH�FKXUFK��/\QFK�	�
0DNLO���������+RZHYHU��WKHUH�UHPDLQV�D�GHDUWK�RI�VWXGLHV�WKDW�H[DPLQH�
WKH� UHOLJLRXV� H[SHULHQFHV� RI� ZRPHQ� IURP� ORZ� VRFLRHFRQRPLF� VWDWXV��
7KLV�UHVHDUFK�VRXJKW�WR�DGGUHVV�WKH�JDS�LQ�OLWHUDWXUH�E\�H[SORULQJ�WKH�
PHDQLQJ�PDNLQJ� EHKLQG� WKH� SUDFWLFH� RI� )LOLSLQR� SRSXODU� GHYRWLRQ�
E\� IHPDOH� GHYRWHHV� IURP� ORZ�LQFRPH� FRPPXQLWLHV�� 7KH� VWXG\� DOVR�
H[DPLQHG� WKH� SHUVRQDO� PHDQLQJV� WKDW� IHPDOH� GHYRWHHV� DWWDFK� WR�
SDQDWD� DV� H[SHULHQFHG� IURP� ZLWKLQ� WKHLU� VSHFL¿F� JHQGHU� DQG� VRFLDO�
FODVV��,QGHHG��DV�&DODQR��������DUJXHG��WKH�SKHQRPHQRQ�RI�SDQDWD�LV�
ERWK�SHUVRQDO�DQG�FRPPXQDO��DV�ZHOO�DV�FRQWH[WXDOO\�DQG�PDWHULDOO\�
JURXQGHG� LQ� WKH� VRFLHW\�ZKHUH� WKH�SHUVRQ� LV� VLWXDWHG�� ,QWHUSUHWDWLYH�
SKHQRPHQRORJLFDO�DQDO\VLV�DQG�LQWHUVHFWLRQDOLW\�WKHRU\�ZHUH�XVHG�LQ�
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KHUPHQHXWLFV��6SHFL¿FDOO\��,3$�PDNHV�XVH�RI�+HLGHJJHU¶V�DVVHUWLRQV��
FRQVLGHULQJ�WKH�SKHQRPHQRORJLFDO�LQTXLU\�DV�DQ�LQWHUSUHWDWLYH�SURFHVV�
�6KLQHERXUQH���������0HDQLQJ�LV�GHULYHG�WKURXJK�VFUXWLQL]LQJ�IHPDOH�
GHYRWHHV¶� OLYHG� H[SHULHQFHV� DQG� DVNLQJ� WKH� SDUWLFLSDQWV� WR� QDUUDWH�
WKH�SKHQRPHQRQ�DV�WKH\�H[SHULHQFHG�DQG�LQWHUSUHWHG�LW��+HOPLQLDN��
�������7KH�LGLRJUDSKLF�DSSURDFK�LV�FRPPLWWHG�WR�D�GHWDLOHG�DQDO\VLV�
RI�SDUWLFXODU�FDVHV��ZKLFK�FRQWDLQ�XQLTXH�H[SHULHQFHV�RI�D�SDUWLFXODU�
SHUVRQ�LQ�D�VSHFL¿F�FRQWH[W��6KLQHERXUQH��������6\HG���������'RXEOH�
KHUPHQHXWLFV� UHFRJQL]HV� WKH� UROH� RI� WKH� UHVHDUFKHU� LQ�PDNLQJ� VHQVH�
RI�WKH�H[SHULHQFH�RI�SDUWLFLSDQWV�DV�WKH�SDUWLFLSDQWV�DOVR�WU\�WR�PDNH�
VHQVH�RI�WKHLU�RZQ�H[SHULHQFHV��6KLQHERXUQH���������7KH�UHVHDUFKHUV�
H[DPLQHG�WKH�DQVZHUV�RI�WKH�SDUWLFLSDQWV�DQG�GUHZ�ORJLFDO�LQIHUHQFHV�
DERXW� WKH� UHODWLRQVKLS�RI� WKHLU� LGLRV\QFUDWLF�XQGHUVWDQGLQJV� WR� WKHLU�
VWDXQFK� SDUWLFLSDWLRQ� RQ� GHYRWLRQDO� DFWLYLWLHV�� 7KH� YDOXH� RI� ,3$�
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WDNLQJ�QRWH�RI�NH\ZRUGV��6PLWK��)ORZHUV��	�/DUNLQ���������6\VWHPDWLF�
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*RG� FDOOHG� WKHP� LQWR� LW�� $FFRUGLQJ� WR� %HD�� &ODLUH�� DQG� 'LDQH�� WKHLU�
GHYRWLRQ�EHJDQ�EHFDXVH�WKH\�ZHUH�FKRVHQ�E\�WKH�%ODFN�1D]DUHQH��)RU�
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HYROYHV�LQWR�D�OLIHORQJ�FRPPLWPHQW�²�VHUYLQJ�XQWLO�WKH\�GLH�²�WKDW�WKH�
GHYRWHHV�SHUVRQDOO\�ZDQW�WR�IXO¿OO��0RVW�RI�WKH�GHYRWHHV�VSHDN�KLJKO\�
RI�WKHLU�GXWLHV�VXFK�WKDW�WKH\�ZLVK�WKH\�FDQ�OLYH�ORQJHU�LQ�RUGHU�WR�VHUYH�
ORQJHU�� $W� WKLV� VWDJH�� WKHLU� FRPPLWPHQW� WR� WKH� %ODFN� 1D]DUHQH� KDV�
LQWHQVL¿HG�DQG�LV�QRZ�URRWHG�LQ�FRQVLVWHQW�DQG�VHOÀHVV�VHUYLFH�

Panata as a duty to serve the community.� 6LPLODUO\�� WKH�
SDUWLFLSDQWV�QRZ� VDZ�SDQDWD� DV� WKHLU� VHUYLFH� WR� WKH� FRPPXQLW\� DQG�
IXQFWLRQV� DV� D� PHGLXP� WR� FDUU\� RXW� WKHLU� VRFLDO� UHVSRQVLELOLW\�� 7KLV�
LV� PXFK� OLNH� WKH� UROH� RI� ZRPHQ� DV� PHGLXPV� EHWZHHQ� KXPDQV� DQG�
WKH�VSLULWXDO� UHDOP��:LWK�QHJDWLYH� IHHOLQJV� IURP�WKHLU�SDVW�SUREOHPV�
GLPLQLVKHG��WKHLU�IRFXV�VKLIWHG�WR�WKH�QHHGV�RI�RWKHUV��)RU�H[DPSOH��.DW�
SUD\V�IRU�WKH�VDIHW\�RI�KHU�IHOORZ�GHYRWHHV�GXULQJ�WKH�FHOHEUDWLRQ�IRU�
WKH�%ODFN�1D]DUHQH�DQG�DVVLVWV�WKHP�GXULQJ�WKH�7UDVODFLRQ�

,Q�WKLV�VWDJH��DIWHU�KDYLQJ�UHFHLYHG�JUDFHV�IURP�*RG��WKH\�VHHN�WR�
EULQJ�RWKHUV�WKH�VDPH�JRRG�IRUWXQH�E\�FRQWLQXLQJ�WKHLU�VHUYLFH�LQ�WKH�
RUJDQL]DWLRQ� DQG� H[WHQGLQJ� KHOS� WR� WKH� FRPPXQLW\�� )RU� ,VDEHO�� KHU�
LQYROYHPHQW�LQ�WKH�RUJDQL]DWLRQ�FKDQJHG�KHU�IURP�³EHLQJ�FORVHG�Rɣ�WR�
GULYHQ�WR�KHOS�RWKHUV�´

DISCUSSION
�
,Q� WKLV� VWXG\��SDQDWD� VHUYHV� DV� D� JXLGLQJ�SULQFLSOH� IRU�ZKDW� WKH�

GHYRWHHV� WKLQN�� IHHO�� DQG� GR� LQ� DOO� DUHDV� RI� WKHLU� OLYHV�� ,W� EHFRPHV�
D� IUDPHZRUN� IRU� XQGHUVWDQGLQJ� ZKDW� KDSSHQV� LQ� WKHLU� OLYHV� DQG�
GLUHFWLQJ�WKHLU�UHVSRQVH��:RPHQ�ORRN�WR�WKHLU�VSLULWXDOLW\�DV�XOWLPDWHO\�
HQYHORSLQJ�DQG�GLUHFWLQJ�WKHLU�OLYHV��DV�D�FRQWLQXRXV�F\FOH�RI�FKDQJH�
WKURXJK� ZKLFK� WKH\� ZHUH� FRQVWDQWO\� PHGLDWLQJ� WKHLU� ZD\� �'UXP��
�������7KHLU�UHOLJLRXV�GHYRWLRQ�DOVR�GHYHORSHG�LQWR�D�UHIHUHQFH�SRLQW�
IRU� WKHLU� HPRWLRQDO� GLVSRVLWLRQ� LQ� OLIH�� 7KH� IHHOLQJV� RI� HDVH� IURP�
SHUIRUPLQJ� WKHLU� SDQDWD� KDYH� HQFRPSDVVHG� WKHLU� OLIH� DQG� EHFRPH�
D�JXLGLQJ� IRUFH��0RUHRYHU�� LW�EHFRPHV�D�SDUDGLJP� WKDW�RULHQWV� WKHLU�
OLYHV�WRZDUGV�FRPPLWPHQW�WR�VHUYLQJ�WKH�FRPPXQLW\�DV�WKHLU�SDQDWD�
GHPDQGV� WR� EH� OLYHG� RXW� LQ� DOO� WKHLU� DFWLRQV�� 7KLV� UHVRQDWHV� ZLWK�
%DULQJ¶V� �������¿QGLQJV�RQ� UHOLJLRQ�DQG�KRZ� LW� FRQWULEXWHV� WR�RQH¶V�
LQWHULRU�GLVSRVLWLRQV��VRFLDO�FRPPLWPHQW��DQG�RYHUDOO�ZHOO�EHLQJ�
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DQG� VRFLRHFRQRPLF� VWDWXV�� 7KHLU� SDQDWD� EHJDQ� GXULQJ� D� WURXEOLQJ�
H[SHULHQFH� VSHFL¿F� WR� WKHLU� UROH� LQ� WKH� KRXVHKROG�� ZKLFK� LQGXFHG�
IHHOLQJV� RI� KRSHOHVVQHVV�� $V� PRWKHUV� DQG� KRXVHZLYHV�� WKH� IHPDOH�
GHYRWHHV� ZHUH� EXUGHQHG� ZLWK� ERWK� WDNLQJ� FDUH� RI� WKHLU� IDPLO\� DQG�
¿QGLQJ�WKH�PHDQV�WR�VXSSRUW�WKHP�¿QDQFLDOO\�DV�ZHOO��7KHLU�UHOLJLRXV�
GHYRWLRQ�ZDV�VHHQ�DV�D�VROXWLRQ�DQG�SDWKZD\�WR�DGGUHVV�WKH�SUREOHPV�
WKH\�ZHUH�GHDOLQJ�ZLWK�DW�WKDW�WLPH��7KHLU�H[SHULHQFH�RI�SDQDWD�IUDPHG�
WKHLU� KDUGVKLSV� DV� VDFUL¿FHV� WKDW�ZLOO� OHDG� WR�SRVLWLYH� RXWFRPHV� DQG�
WKHLU� OLIHORQJ�FRPPLWPHQW�WR�WKHLU�GHYRWLRQ�LV�EHOLHYHG�WR�JXDUDQWHH�
WKHP�D�JRRG�OLIH�IRU�DV�ORQJ�DV�WKH\�VHUYH��7KLV�FRLQFLGHV�ZLWK�HDUOLHU�
¿QGLQJV�WKDW�UHOLJLRQ�LV�D�SV\FKRFXOWXUDO�UHVRXUFH�RI�PHDQLQJ�LQ�ODWHU�
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$EGXOODK�HW�DO���������PHQWLRQHG�WKDW�UHOLJLRXV�GHYRWLRQ�OLEHUDWHV�WKH�
KHDUWV�RI� WKH�GHYRWHHV�� ,Q� WKLV�SDUWLFXODU� VWXG\�� WKH� IHPDOH�GHYRWHHV�
DOVR�VDZ�WKHLU�GHYRWLRQ�DV�OLEHUDWLRQ�IURP�WKH�KDUGVKLSV�DQG�FKDOOHQJHV�
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PD\� ORRN� IRU�\RXQJHU�GHYRWHHV�DQG�FRPSDUH� WKHLU�XQGHUVWDQGLQJ�RI�
SDQDWD�ZLWK�WKH�ROGHU�JHQHUDWLRQ��

)XUWKHU�UHVHDUFK�FDQ�EH�GRQH�RQ�UHOLJLRXV�GHYRWLRQ�DV�D�IRUP�RI�
FRPPXQLW\�LQWHUYHQWLRQ�WKDW�LV�H[SDQVLYH�DQG�ZLGH�UDQJLQJ��7KH�DVSHFW�
RI�VHOI�WUDQVIRUPDWLRQ� LQ�UHOLJLRXV�GHYRWLRQ�FDQ�DOVR�EH�H[DPLQHG� LQ�
UHODWLRQ�WR�EXLOGLQJ�UHVLOLHQFH�DQG�HPSRZHULQJ�GLVDGYDQWDJHG�JURXSV�
LQ�VRFLHW\��)XWXUH�UHVHDUFK�FDQ�DOVR� IRFXV�RQ� LGHQWLI\LQJ� IDFWRUV� WKDW�
LQÀXHQFH� WKH� SHUVRQ¶V� LQLWLDWLYH� IRU� VHOI�WUDQVIRUPDWLRQ�� ZKLFK� FDQ�
EH� XVHIXO� IRU� LQGLYLGXDO� DQG� IDPLO\� LQWHUYHQWLRQV�� DQG� VXEVHTXHQWO\�
WRZDUGV�SOD\LQJ�DQ�DJHQWLF�UROH�LQ�VWUXFWXUDO�FKDQJH�

Implications for Practice

)LQGLQJV�RI�WKH�VWXG\�PD\�KDYH�VRPH�UHOHYDQFH�WR�WKRVH�ZRUNLQJ�
ZLWK�FRPPXQLWLHV�DV�FRPPRQ�UHOLJLRXV�EHOLHIV�DQG�SUDFWLFH�FDQ�IXQFWLRQ�
DV� D� ZD\� RI� ELQGLQJ� SHRSOH� WRJHWKHU� LQWR� FRRSHUDWLYH� FRPPXQLWLHV�
�*UDKDP�	+DLGW���������3DUWLFLSDQWV�LQ�WKLV�VWXG\�H[SHULHQFHG�D�GHDWK�
LQ�WKH�IDPLO\��IDPLO\�IHXGV��DQG�¿QDQFLDO�VWUXJJOHV�\HW�WKH\�IRXQG�VRODFH�
LQ�WKHLU�GHYRWLRQ��,Q�OLYLQJ�RXW�WKHLU�SDQDWD��GHYRWHHV�EHFRPH�UHVLOLHQW�
DQG�SURSHOOHG�WR�FDUU\�RXW�DFWV�RI�VRFLDO�UHVSRQVLELOLW\��:LWK�DJUHHPHQW�
RQ�YLHZV�DQG�FXOWLYDWLRQ�RI�PRUDO�FKDUDFWHU�� WKH\�FDQ�ZRUN� WRJHWKHU�
LQ�VHUYLQJ�WKHLU�FRPPXQLW\��,Q�WKLV�ZD\��GHYRWLRQ�FDQ�EH�KHOSIXO� IRU�
FRPLQJ�XS�ZLWK�FRPPXQLW\�DQG�IDPLO\�LQWHUYHQWLRQV�ZKLOH�LQFUHDVLQJ�
YROXQWHHULVP�DQG�XQLW\�ZLWKLQ�WKH�JURXS��0DJSDQWD\�HW�DO����������

7KRVH�LQ�WKH�SUDFWLFH�RI�FRXQVHOLQJ�RU�FOLQLFDO�SV\FKRORJ\�PD\�DOVR�
DSSO\�VSHFL¿F�LPSOLFDWLRQV�IURP�WKLV�VWXG\�DV�SDQDWD�VWHHUV�GHYRWHHV�
LQWR�D�IXO¿OOLQJ�OLIH�DQG�SURPRWHV�WDNLQJ�LQLWLDWLYH�IRU�VHOI�KHOS��5HOLJLRXV�
FRSLQJ� LV� ZLGHVSUHDG� DPRQJ� SDWLHQWV� ZLWK� SV\FKLDWULF� GLVRUGHUV��
IDFLOLWDWLQJ�HPRWLRQDO�DGMXVWPHQW��DQG�PDLQWDLQLQJ�RSWLPLVP��+HIWL��
�������3V\FKRORJLFDO�LQWHUYHQWLRQV�WKDW�FRQWDLQ�UHOLJLRXV�HOHPHQWV�DUH�
HɣHFWLYH�LQ�UHGXFLQJ�OHYHOV�RI�HPRWLRQDO�GLVWUHVV�DV�WKH�UHOLJLRXV�DVSHFW�
FRQVLVWV�RI�D�VHW�RI�YDOXHV�DQG� OLYLQJ�VWDQGDUGV�WKDW�SHRSOH�XWLOL]H� LQ�
VWUHVVIXO�VLWXDWLRQV��/HYLQ��������.KDQ��0XJKDO��	�.KDQ���������

Conclusion

,Q� VXPPDU\�� SDQDWD� LV� WKH� XQGHUWDNLQJ� RI� ULWXDOLVWLF�� UHOLJLRXV�
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DFWLYLWLHV�� SDUWLFXODUO\� DUGXRXV� DQG� WLPH�FRQVXPLQJ� RQHV� WKDW�
DUH� RɣHUHG� E\� WKH� GHYRWHH� DV� VDFUL¿FHV� IRU� *RG�� LQ� WKH� EHOLHI� WKDW�
DFFRPSOLVKLQJ�VXFK�DFWLYLWLHV�ZLOO�DOORZ�WKH�GHYRWHH�WR�UHDS�SK\VLFDO��
VSLULWXDO��DQG�HPRWLRQDO�EHQH¿WV��

6XFK� XQGHUWDNLQJ� EHFRPHV� D� YDOLG�� HYHQ� GHVLUDEOH�� RSWLRQ�
SULPDULO\�IRU�WKH�IHPDOH�GHYRWHHV�ZKR�IDFH�YDULRXV�KDUGVKLSV�LQ�WKHLU�
GD\�WR�GD\�OLYHV��VXFK�DV�SRYHUW\�DQG�PDUJLQDOL]DWLRQ�LQ�D�SDWULDUFKDO�
VRFLHW\��)RU�WKHVH�ZRPHQ��SDQDWD�EHFRPHV�WKHLU�VRXUFH�RI�UHDVVXUDQFH�
DQG�KRSH��DV�PRWKHUV�DQG�KRXVHZLYHV�ZKR�WDNH�FDUH�RI�WKHLU�IDPLOLHV�
DPLG�¿QDQFLDO�VWUXJJOHV��7KH�SUDFWLFH�RI�SDQDWD�SURYLGHG�DQ�DYHQXH�WR�
H[HUFLVH�WKHLU�DJHQF\�EH\RQG�WKHLU�UROH�DV�PRWKHU�DQG�KRXVHZLIH��
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