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The purpose of this paper is to identify the work-life balance crafting 
strategies of workers in dual income relationships in the Philippines, and 
to explore their relationship with well-being. A sequential exploratory 
mixed-method approach was utilized. Interviews were first conducted 
among 12 workers in dual income relationships. The qualitative data 
was used to create a work-life balance crafting scale administered in a 
survey. Factor analysis yielded eight work-life balance crafting strategies: 
1) Nourishing connection with spouse/partner, 2) Managing finances, 3) 
Nurturing social relationships, 4) Cultivating extended family care and 
support, 5) Aligning work with family values, 6) Working productively, 
7) Managing time and planning, and 8) Strengthening faith and service. 
All work-life balance crafting factors were positively correlated to well-
being with nourishing connection with spouse/partner and managing 
time and planning as significant predictors of well-being. This study 
contributes to nascent research on work-life balance crafting by 
exploring it in the context of dual income couples in a collectivist and 
low- and middle-income country.

Keywords: work-life balance, crafting, well-being, dual-income, 
Philippines

Correspondence concerning this article can be addressed to Jaimee Felice 
Caringal-Go, Department of Psychology, Ateneo de Manila University, 
Katipunan Ave., Loyola Heights, 1108, Quezon City, Philippines. 
Contact No.: +63(2)8426-6001 local 5263-64. Email: jfgo@ateneo.edu



Work-Life BaLance crafting22

The number of dual income couples around the world has increased 
(Falkenberg & Monachello, 1990; Ortega & Hechanova, 2010; van Gils 
& Kraaykamp, 2008), and this may be due to socio-economic factors 
such as the rise of married women joining the workforce and economic 
necessities (Viers & Prouty, 2002). In the US for example, 80% of 
employees in 2008 were part of dual income couples, compared to 66% 
in 1977 (Galinsky et al., 2009). In the Philippines, more women have 
entered the workforce in the recent years, with the employment rate 
for women at 88% in 2000 and increasing to 94% in 2016 (Philippine 
Statistics Authority, 2017). Notably, there has also been an increase 
in the number of married individuals in the country’s workforce, with 
approximately 23,997,000 being reported in 2012 to 26,935,000 in 
2016 (Philippine Statistics Authority, 2017).

Workers in dual income relationships operate in multiple 
interrelated domains, particularly that of work and home (Frone et 
al., 1992; Voydanoff, 2008). Because of role pressures that may be 
incompatible, they often experience work-family conflict (Greenhaus 
& Beutell, 1985). The negative association between work-family 
conflict and well-being has been well documented (Anderson et al., 
2002; Frone et al., 1997). Studies have found that demands in different 
domains serve as stressors that contribute to work-family conflict 
and poor well-being (Greenhaus et al., 1989; Ortega & Hechanova, 
2010; Roxburgh, 2012). At the same time, workers in dual income 
relationships also utilize resources in various domains to help them 
adapt to these demands (Haddock et al., 2006; Kundu et al., 2016; 
Ortega & Hechanova, 2010).

This study focuses on work-life balance crafting, which refers 
to workers’ proactive attempts to manage their work-life balance 
(Gravador & Calleja, 2018; Sturges, 2012). Furthermore, the study 
identifies factors of work-life balance crafting that may be helpful in 
increasing the well-being of workers in dual income relationships. 
Although there is much literature on work-life balance and crafting in 
developed economies, there is a need for more contextualized studies 
on dual income couples (Viers & Prouty, 2002). As such, this study 
contributes to literature by exploring the work-life balance crafting 
and well-being of dual income couples in the Philippines. 
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Previous studies suggest that work-life balance crafting can focus 
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It is also important to note that context and culture may influence 
well-being (Diener et al., 1997; Steel et al., 2018) and work-life 
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Method

This study utilized a sequential exploratory mixed method 
approach. In Phase 1, interviews were conducted to identify the work-
life balance crafting behaviors of workers in dual income relationships. 
The qualitative data was then used to develop a measure for work-
life balance crafting that was administered through a survey in Phase 
2, the results of which is the focus of this paper. Factor analysis and 
multiple linear regression were used to analyze the quantitative data. 
The study obtained ethics clearance from the university’s Research 
and Ethics Committee.

Phase 1: Interviews

Sample. Given the dearth of contextualized studies on the work-
life balance crafting strategies of workers in dual income relationships, 
face-to-face interviews were first conducted among 12 individuals 
(six dual income couples, with each member of the dyad interviewed 
separately). Participants’ ages ranged from 30 to 48, with the mean age 
being 37. The participants had at least one dependent child to support, 
and the ages of their children ranged from four months to 16 years. 
The participants were employed in different types of organizations, 
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the respondents were married to their partners (87%), whereas the 
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country (de Vera, 2020), where poverty is a recurrent challenge (Asian 
Development Bank, 2009). A recent survey on self-reported poverty, 
for example, showed that almost half of Filipino families feel they are 
poor (Lalu, 2020). Thus, enhancing work-life balance for dual income 
couples in the country also entails finding ways to maximize the 
financial resources earned in the work domain in order to address the 
financial demands in the family domain. 

The other factor that appears to be unique to literature is 
strengthening faith and service. The relevance of this factor may be 
attributed to cultural influences, given that majority of the population 
of the Philippines have a religious association (Philippine Statistics 
Authority, 2015). Spirituality shapes how Filipinos cope through 
difficult situations (Hechanova & Waelde, 2017), thus, it can be 
considered a relevant resource that helps dual income workers respond 
to the demands they face in various domains. 

Most factors are in line with the typology of work-life balance 
crafting as physical, relational and cognitive strategies. In particular, 
nourishing connection with spouse/partner, nurturing social 
relationships, and cultivating extended family care and support 
unambiguously pertain to relational work-life balance crafting 
strategies. Strengthening faith and service may also be classified 
under relational crafting, as the items within this theme point to 
strengthening one’s relationship with God and other people (through 
spiritual conversations and acts of service). Meanwhile, managing 
finances and managing time and planning appear to focus on physical 
aspects of various domains. Classifications are not as apparent for the 
two other themes, whose items appear to represent different typologies. 
Working productively involves both physical and cognitive crafting 
strategies; aligning work with family values includes cognitive and 
relational crafting strategies. This echoes Caringal-Go and colleagues’ 
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2020; Gravador & Calleja, 2018), highlighting the importance of 
enhancing work-life balance crafting strategies in order to promote 
employee well-being. 

Limitations and Future Research

This is an exploratory study, and as such, several suggestions can 
be made on how to enrich future research in this area. First, future 
research can explore how socioeconomic variables such as income 
level, position, and type of employment may impact the work-life 
balance crafting strategies of dual income parents. Gender is likewise 
an important variable to consider, as studies have consistently pointed 
to differences in experiences among working mothers and fathers (for 
example, see Chung & van der Lippe, 2020; Offer, 2014; Borelli et al., 
2017). Thus, future studies may explore nuances in work-life crafting 
by gender. In addition, there may intersectionality between gender 
and income. Might Filipino working women in dual-income families 
be more inclined to employ crafting strategies because of their role as 
mothers or because they have less income and less power? These are 
questions that merit further research.

 Similarly, cross-cultural studies to examine differences and 
similarities on work-life balance crafting behaviors among couples 
from different countries may be warranted. The validation and 
refinement of the work-life balance crafting scale with more diverse 
populations would also be beneficial.

A limitation of this study is its focus on individuals in dual income 
relationships, and not the couple as a single unit of analysis. Although 
it is possible that for some survey responses, both partners within a 
relationship fit the inclusion criteria and may have both responded, 
the study was unable to match the data and consider interdependency. 
Future studies may therefore deliberately analyze on the level of the 
couple by gathering data from both partners within the relationship 
and matching their responses. In this manner, the impact of the work-
life balance crafting of an individual on the well-being of their partner 
may be explored.

Lastly, another limitation is the study’s cross-sectional and self-
report design. This raises the possibility of reverse causality and the 



Work-Life BaLance crafting2020

uncertainty regarding the temporal relationships of the variables. 
Thus, future research can utilize multiple sources of data and employ 
longitudinal designs.

Implications

Limitations notwithstanding, the results pose a number of 
implications to support Filipino dual-income couples achieve work-
life balance and enhance their well-being. The first is the importance of 
nurturing the couple’s relationship. Especially when their children are 
young, a common challenge for dual-income couples is finding time for 
themselves. The results do suggest that it is important for individuals 
in dual income relationships to nourish their relationships with their 
partners. Towards this end, efforts to improve communication (for 
example, through communication training) and carving out exclusive 
time with them may be beneficial (Farbod et al., 2014). Moreover, 
although this factor appears to be focused solely on the couple, 
resources in other domains may also prove to be helpful in enhancing 
couples’ relationships. For example, extended family and trusted 
friends can be asked to help care for the children and allow couples to 
spend more exclusive time together. 

The results suggest the importance of time management and 
adequate planning for workers in dual income relationships in order 
to address the demands they face in various domains. To this end, 
coaching on career development by mentors in the organization may 
be beneficial in planning for long-term career goals. Planning also 
involves scheduling tasks/appointments, which may be developed 
through trainings on time management and the utilization of 
scheduling apps or task/time management tools. 

Beyond what workers do, the results also suggest what employers 
can do to enable work-life balance. For example, providing sufficient 
leaves for employees encourages time for personal, couple, or family 
vacations. Some organizations even provide family leaves over and 
above vacation leaves. Benefits related to child-care for dual-income 
couples may also be useful for those without extended families or 
household support. Policies on overtime and resources to enable 
workers to work productively without doing overtime may also be 
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ways organizations can support workers who balance work and family. 
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